JIMHEH3UOHHOE COI'JIAIIEHUE
HA MpeoCTaBJIeHUE MPaBa HCN0JIb30BaHus mporpamMmbl st IBM «SMSLeads»

HHama pasmewenus: «04» okmsaops 2023 200a
Hama ecmynnenus 6 cuny: «04» oxkmsaops 2023 200a

Hacrosimee Jlunensuonnoe cornamenue (nanee — «CornamieHue») 3akiIiouaeTcs MeEexIy
OO0urecTBOM ¢ OrpaHn4eHHoi oTBeTcTBeHHOCTHI0 «CMC JIuac» (MHH: 9701243086; OI'PH:
1237700191123) (manee — «JIuneH3uap») U J0OOBIM JUIOM (TOJbKO HHIUBHIYAJIbHBIM
NpeANpUHUMATE]EeM MJIM  OPUIMYECKHM JIMIOM), HcHoibp3yommM  IIporpamMmmHoe
obecnieucnne «SMSLeads» mocpeactom noctyna k Caitry (nanee — «JIumeH3uary).

Buumanue! HacrosiTesbHO pekoMeHIyeM NPOYUTATH TEKCT HACTOSIIEr0 JMIEH3UOHHOIO
corsnamennsi! Perucrpauus B npeiyCMOTPEHHOM MNOPsiAKe aKKAyHTa, YCTAHOBKA, 3aIlyCK
WIM MHOe Hayayo ucnoiab3oBanus IIporpammHoe obecneuenusi o3Hauaer Bame mosHoe
corjacue ¢0 BCE€MH YCJIOBHSIMM HACTOSIIEr0 JIMIEH3HOHHOrO COIVIAlleHHS W ero
Ha/JJIe/Kalee 3aKJII0YeHHne B nopsiake, NnpeayCMOTPEHHOM NPUMEHUMBbIM
3aKkoHoaaTe1bcTBOM Poccuiickoit degepannu B nmopsiake akuenta my0aum4Hoil ogeprsl.
Henpunsatue Bamu yci10BHil HACTOSIIEI0 JTHIEH3HOHHOIO COIVIALLIEHUS B JIIO0OOM o0beme
BJIeYeT OTCYTCTBHE NPaB Ha McnoJb3oBaHue IIporpamMHoe olecrnieyeHusi B KaKUX-JIM00
neJsx.

Hacrosimee numeHsnoHHoe cornameHue (Mo TeKCTy - «JIMIeH3us»), 3aKII0YeHO MEXIy
Komnanueit u Bamu — nunensunarom (mo Tekcty — «JIuleH3nar») u ycTaHaBJIMBAET YCIOBUS
WCIIOJIb30BAHUS CIEAYIOUIMX OOBEKTOB HHTEJUIEKTYaIbHOW COOCTBEHHOCTH (Tporpamm st
OBM), cocraBnsromux [Iporpammuoe obecrieueHue:

— Caiita Kommanunu https://smsleads.ru. (manee — «Caiity);
— JInvuHoTO KaOMHETA, PACTIONIOKEHHOTO Ha OHIManbHOM caiite Komnanuu B cetn «IHTEpHETY;

— WEB-Cepsuc https://crm.smsleads.ru.Coriacue (akuenrt) JluieHsunapa ¢ yCIOBHSAMH
CoraiieHuss MOKET OBbITh BBIPQKEHO MOCPEIACTBOM OCYIIECTBICHHS OJHOTO U3 CIEIYHOIIUX
JIEUCTBUIA:

e JluneHsuap ocyiecTBuI peructpanuto Ha Caiite, mpeaBapUTEIbHO MPOCTABUB OTMETKY 00
03HAKOMJICHUU C ycloBUsMH CoriaiieHus B ClelruaibHOM T0JIe;

e Jlunensuap ucnonsdyet I[Iporpammuoe obecneucHue «SMSLeads» HesaBucumo oT (akrta
perucTpainyy 1 MpocTaBICHUN OTMETKH 00 O3HaKomiieHWH ¢ ycioBusimMu CornarieHus B
CICHUAIBHOM IIOJIE.

CoBepiias 01HO U3 YKa3aHHBIX JeicTBUi, JlunieH3nap npuHumaet Bce yciaoBus CormamieHus B
MOJIHOM oOBeMe 0e3 KaKux-TMOO M3BATHI W OTpaHHuYeHUN U 00s3yeTcs UX COOMI0AaTh WU
He3aMeJTUTEIBHO MPEKPaTUTh UCTob30Banue [Iporpammuoro obecredenust «SMSLeads».

IIpu 3Ttom mounblil pynkumonan IlporpammHoro odecmedyeHHsi CTAHOBUTCS JOCTYIHBIM
Jlnnensuapy JuIb NPH OJHOBPEMEHHOM COOJIIONEHHMH CJIeIYIOIMX YCIOBHH MoOcC/Ie
perucrpanmu:

L4 .HI/II_IGH3I/Iap JOJDKCH OBITH 3apCruCTpUpoOBaH B Ka4CCTBC HOPUIAUYCCKOIO JiMla WU
HHAUBUAYAJIBHOT'O NPCAIIPUHHUMATCIIA,;

e Jlunensmap Jo/vKeH ckayaTh B JIuuHOM KaOuHeTe BO BKIaJKe «JJOKyMeHTHI»
JMILIEH3UOHHBIM JI0TOBOp, 3alOJHUTH COOCTBEHHBIE PEKBU3UTHI, MNOJINHCATh JaHHBIH
JIOTOBOP M BBICJIATh MO 3JIEKTPOHHOMY ajpecy, KOTOpbIii yka3aH B JInyHOM KaOHHeTe.



HHHCHSHOHHBIﬁ I[OFOBOp, HpeIIJ’IaI‘aeMBIfI K moAIMnCaHuo, COBIIagacT 110 CBOUM YCHOBI/ISIM C
HaACTOAIIIUM COFJI&IHCHHCM. C MOMCHTA IOAINIMCAHHUA JTHUICH3UOHHOI'O IIOI‘OBOpa OH
HAQUYMHACT MMETh OOJIBLIYIO0 IOPHIUYECKYI0 CHJIy 10 OTHOLICHHIO K HACTOSIIEMY
CorJalieHuio.

Ycaosus CoriameHnus, B COOTBETCTBHH ¢ KOTOpbIMH JIMueH3nap npegocrapisier
JInuenszuary (coBMmecTHO Jajnee — «CTOPOHBI») MPAaBO MCNOJIL30BAHUS MPOTPAMMBbI /IS
9BM «SMSLeads» BbIpa:keHbI B CJI€IyIONIEM:

1. TEPMHUHBI COI'VIAILEHUSA

TEPMUH 3HAYEHMUME
IIporpammuoe COBOKYITHOCTh JTaHHBIX W KOMaHJl, BBIPAXKEHHBIX B (dopMme
ob0ecrnieyeHnmne mporpaMMHOTO obOecteueHust «SMSLeadsy s dIEKTPOHHBIX

BBIYUCIIMTCIIBHBIX MAallWH, UCKIIOYUTCIIBHBIC IIpaBa Ha KOTOPOC B
MoJHOM oObeMe mpuHamIexatr Jlunensmapy. Ilporpammuoe
obecrieuenne «SMSLeads» mpenHasHaueHO JUIS  TIepeavuH
cooOmenunii Jlumensnara 10 y3ia CBI3U ONEpaTropa CBS3HU C IENbI0
mocieayromen mepenadyn  aboOHEHTaM, a Takke o00paboTKH
COOOIICHUI, aBTOMAaTHYCCKOW OTMPABKH TEKCTOBBIX SMS-
coolmeHnit Ha TenedoHbl KIMEHTOB, MApTHEPOB U COTPYIHHKOB
JIMIIa, MCIOJIB3YIOIIEro MmporpamMmmuoe obecreuenne «SMSLeads».
Ilpaa  Ha  IlporpammHOe  oOecrieueHHe «SMSLeads»
MPEIOCTABIISIIOTCS MMOCPEACTBOM TexHoJoruu SaaS (software as a
service) 0e3 CKauMBaHUS JUCTPUOYTHMBA, Ha OQUIMATLHOM
Hutepuer-caiire https://crm.smsleads.ru., KoTopblit TakKe ABISCTCS
4acThIO IporpaMMHOTro obecreucHust «SMSLeads».

Caiir WNuTepakTuBHAs BeO-cTpaHMIIA WM HAOOp CTpaHUI, Ha KOTOPOM
pa3mernaeTcss BcS akTyalnbHas uWHpopmanms o [IporpamMmHOM
obOecrieyeHMH, W TOCPEACTBOM  KoToporo  JlumeHsumary
NPEJOCTABIIACTCS  JIOCTYI K  OCHOBHOMY  (pyHKIIMOHAITY
[IporpammHOTO OOECTICUCHUSI.

JIMYHBbIA KAOUHeT VYuernas 3anuch Jlunensmara B IIporpamMmHoM obecrieueHuH,
BbIpa)KEHHAass B (opMe CHEIMaTbHO BBIJCICHHOTO BHUPTYAJIbHOTO
OPOCTPAHCTBA, B paMKax KoToporo JIuieH3uar uCIonb3yeT
IPEI0CTABIICHHBIE () Cornaienuro GbyHKIMOHATbHBIE
BO3MOHOCTH [IporpammHoro obecre4eHus.

AxkaynT Jlunen3suara 3anuck, xpassmascs B IIporpaMMmHoM obecnieueHuH, coaeprkarias
CBeIIeHMsI, HeoOXoAumble s uiaeHTHudukanuu JlumeHsuata mnpu
npenocTaBlieHnu goctyna K JlInunomy kabunery. K takoii 3anucu, B
TOM 4YHCIIe, OTHOCATCS JIOTUH JIulleH3naTa U mapoJib (MU JIpyrue
AQHAJIOTMYHBIE CPE/ICTBA ayTEHTU(HUKAIUN).

3apezepBupoBannblii  TenedoHHbII  HOMep,  3akperui€HHbI  JluneHsmapoMm — 3a
TeqeOHHBIIE  HOMep oOnpeaen€HHbIM JIneH3naTom, 1 UCnoJib30Banus B [IporpammHoM
(3ape3epBupoBaHHbIii  00ECIEUYCHUH U HE HUCHOJIb3YeMbIH APYTMMHU JIMIEH3HMATaMu WU
HOMep) JIuueHzunapom.

Oommii Tenedonublii  TenedoHHbIN HOMEp, UCTONIb3yeMbli B [IporpaMMHOM oGecrieueHnu
HOMep (O0mmii HeckonbKUMU JIMIEH3UaTaMU OJHOBPEMEHHO.
HOMep)



Coo0menne TexcToBoe SMS-coo0r1ieHue, co3gaBaeMoe  JIMileH3uaToM
MOCPEICTBOM JOCTYITHOTO ¢ynknuonana  IIporpammHOro
o0ecrevueHNs U HAIPaBIIIEMOE TPETHUM JIUIIAM.

Tapud BriOpannsiii  Jluniensuarom Habop M 00beM (PYHKIMOHAIBHBIX
Bo3MoOkHOCTeH IIporpammHoro oOecrieueHusi, ONpeAesOmni, B
TOM 4MCE, pa3Mep U TMOPSJIOK pacueTa JIMIIEH3MOHHOTO
BO3HarpaxaeHus Jlunensuapa. Akryanpabiii Tapud pazmerniaercs B
caMoM [IporpamMmmHOM obecrnieueHnu (mpu HaJIn4uu
COOTBETCTBYIOILIE TEXHUYECKOM BO3MOXHOCTM) IO  ajpecy
https://crm.smsleads.ru. wmu cornmacoBsiBaetcss CTOpoHamu B
JIOTIOTHUTEIbHBIX COTJIAIICHUSIX.

PacyerHblii nepuos [lepyon BpeMeHHM C MEPBOro MO TMOCIEJHEE YHCIO KaKJ0ro
KaJIEHapHOTO Mecsla.

IMosb30BaTenn AOOHEHT, TpeTbe JIMIOo, KOTOpoMy JluleH3uar HampaBiseT
Coob6menus nocpeactom [IporpammHuoro odecredeHus.

Oneparop IOpuanyeckoe nuIo0, OKa3bIBaIOIEe yCIYrd MOJABUKHOM CBSI3M Ha
OCHOBAHUM COOTBETCTBYIOIIHNX JILEH3UNA PD.

2. NPEAMET COI'JTALIEHUSA

2.1. Jlunensnap mpenocTaBisier JIMIeH3WaTy HEUCKIIOYHTEIBHYIO W HelepeaaBacMyro
JUIEH3UI0 Ha MpaBo ucroJsib3oBaHusa [IporpamMHoro oOecnedeHus B MOpsSAKE U 00beMme,
ycraHoBneHHbIMU ~ Cornamenuem, a Jlumensuar oOsi3yercs  ymiauumBath  JluneHsuapy
onpeznenenHoe CornanieHueM JUIEH3MOHHOE BO3HATpaKICHHUE.

2.2. JluneH3uap rapaHTHPYeET, YTO 00JIaJaeT BCEMHU MpaBaMu, HEOOXOIUMBIMHU TSI UCTIOTHEHUS
Hacrosmiero CornamieHusi, 1 4To ycioBust Hactosimero CornamieHusi He HapymarT 3aKOHHBIX
MIPaB ¥ MHTEPECOB TPETHUX JIHII.

2.3. llonuseiii pynkunonan IlporpammHoro o0ecrieueHusi CTAHOBUTCS JOCTYIMHBIM JluneH3zuapy
JIUIIb IPU OJJHOBPEMEHHOM COOJIIOACHUN CIIEIYIOIINX YCIOBHIM MOCIIe PETUCTPALIUU:

L4 .HI/IHCH?)I/Iap JOJDKCH OBITE 3aperuCTpyupoBaH B Kad4€CTBE€ HOPpUAUYCCKOIO JHIa HWIA
WHAUBUAYAJIBHOI'O NIPEANIPUHNUMATECIIA,

L4 .HI/II_[eHSI/Iap JOJDKEeH cKadarb B JIMyHOM KaOHHETE BO BKJIAJKC ((I[OKYMCHTBI»
JIMLICH3UOHHBIN JOroBOp, 3aIllOJIHUTDH cOOCTBEHHEIE PCKBU3UTHI, IIOAIIHNCATDH I[aHHBIﬁ
AOTOBOP M BBICJIATH IIO aApecy, KOTOpBIﬁ YKa3aH B JIuuHOM KaOuHeETeE. HHI.IGH?»HOHHBIﬁ
A0roBOp, npeﬂnaraeMHﬁ K INOAIIMCAHUIO, COBIIAAACT IIO CBOUM YCJIOBUSAM C HACTOSAIIUM
CornamenneM. C MOMeHTa noaAnrvuCaHusd JIMIOCH3MOHHOI'O JOroBopa OH HAYMHACT HUMCTb
6OJ'ILI_HYIO HOPUIUYCCKYIO CUITY 110 OTHOIICHHUIO K HACTOALIEMY CornameHuro.

3. YCJOBUS U OFBEM NPEJOCTABJIAEMOU JIUIEH3UA

3.1. HeuckmountenbHasi JHMIEH3US Ha IpaBO HCMOJIb30BaHUS [IporpammHoro obecredeHus
npenocrasisgercs JInnensuary Ha reppuropun Poccutickoit denepanum.

3.2. BO3M0OKHOCTb MCIOJIH30BAHUS HpOFpaMMHOFO obecrnieueHUs NpeaOCTaABIIACTCA .HI/II_ICHSI/IaTy
A1 BEACHUA HpeﬂHpHHHMaTCHBCKOﬁ ACATCIIBHOCTU U NPCANOaracTt CJ'IC,Z[yIOIJ_II/Iﬁ 00BeM npas,
KOTOPBIC ITO CornameHuro OpeaOCTaBIIAOTCAH .HI/II_ICHBI/IaTyI

e MpaBo BocrpousBereHuss I[IporpamMmHOro obecneueHus MOCPEICTBOM OCYIIECTBICHUS
3anmucu B maMate DBM, a Tarxke mocpeicTBOM SaaS-TEXHOJIOTUH JUIS MCITIOJIb30BAaHMS
anroputMoB 006padoTku CooOrienuit u nHoro gynkiuonana [Iporpammuoro obecneueHus,
JOIMyCTUMOTO HacTosmuM CoranieHuem.


https://smsleads.ru/

NpPaBO  HCIOJIb30BAaHUA BCeX (PYHKUMOHAIBHBIX BO3MOXKHOcTell  I[Iporpammuoro
oOecrieyeHus, KOTOpbIe MpeaycMOTpeHbl B JInuHoM kabunete Jlnnensuara.

3.3. [lepeyenp KOHKpETHBIX (PYHKUUN U ycayr JInunoro kabuneTa, 1OCTyMHBIX JIuieH3nary uis
UCTIOJIb30BAHUS, OTPEACISICTCS BBIOpaHHBIM JIMIIEH3MAaTOM U OIUIAYCHHBIM (B CIIydae, eCcid s
COOTBETCTBYIOLIET0 Tapuda mpeaycMOoTpeHO ero BO3ME3IHOE UCTIOIb30BaHUE) B YCTAHOBICHHOM
nopsizke cootBeTcTByomuM Tapudom. Cam Tapud moxer ObITh BbIOpaH JInmen3napom Ha caiite
https://crm.smsleads.ru. (npu HaaUYKMK TaKOW TEXHUYECKOW BO3MOXKHOCTH). [T0JIHBIN mepedeHb
¢byHKIMOHANA B 3aBUCUMOCTH OT BblOpaHHoro Tapuda packpbiBaeTcs Ha o(uIMaIbHOM caiiTe,
pacrosio)keHHOM 110 ajapecy https://crm.smsleads.ru., u Bkirouaer B ce0s:

GyHKIUS peJaKTHPOBaHUs COOCTBEHHOTO Mpod s B JInaHOM KaOuHeTe;

¢bynkuust  cozmanus CooOmeHudt W (GOPMHPOBAHUSI CLEHApUS BOCIPOU3BEICHHS
Coo0miennii;

GbyHKIMS noJydyeHUsl HH(OpPMAallMK O CBOEM CTaTyce, TeKylleM OaaHce Ha cuere JInuHoro
KaOuHeTa, HAJU4Ms WIM OTCYTCTBHUS 3aJ0JDKEHHOCTH, 00BbE€ME HCIOJIb30BAaHHBIX YCIIYT
[IporpamMmmHOrO OOGECTICUECHHS,

GyHKIMS TOJY4eHHUs] AQHAIUTHKKA 110 HalpaBiIsieMbIM COOOIIEHUSIM, CTAaTUCTUKH
Bocmpoun3BeieHus ciieHapueB CooOIIeHH, cerMeHTaluu 0a3bl KJIMEHTOB M MPUCBOCHUS
TErOB KJIUEHTaM;

¢byukuus HanpasiaeHus: Coobmenuit [lonpzoBaTensm;

(GyHKIMS CBA3M cO ci1y>k00ii moaepxku [IporpammHoro odecrieueHust mpu BO3HUKHOBEHU U
JIFO0BIX BOTIPOCOB.

3.4. IIpu sToM, peanmsys mpenoctaBieHHbIH CoriamenneM o0beM MpaB, JIMIeH3naT HE UMeeT
MpaBO OCYIIECTBJIATh W/WIM pa3peuiaTb OCYIIECTBIEHHWE B OTHomIeHUH I[IporpammHoro
obecrieueHust CIeTYIOIMNX JEHCTBUN:

nosyueHue foctyna k [IporpaMmmHoMy 06ecriedyeHHIo ¢ MOMONIIBIO KaKOH-TNO0 TEXHOJIOTUN
WM CPEICTB, OTIIMYHBIX OT CPEACTB, KoTopble JInneH3nap cnenuanbHo MpeaycMOTpeNT st
yYKa3aHHOM 1€ ¥ yka3zas B CorjanieHuy;

BMEILIATEIBCTBO B JIIOOBIE CBSI3aHHBIE C 0€30MaCHOCTHIO 3aluTHBIE Mepbl [IporpaMmHOro
obecrnieueHus, MpeA0TBpaIlaoNIe WIH OrpaHUYUBAIOIINE HCcTojb30BaHue [IporpaMmmuoro
obecrnieueHus TOO0BIMU CLIOCOOAMHU, 32 UCKITIOYEHHEM OTpeiesieHHbIX JInlieH3uapom;

OCYIIICCTBJICHUE JICHCTBHI, HANpPABJICHHBIX Ha JeCTaOMIM3aIui0 (YHKIIMOHUPOBAHUS
[IporpamMmmHOrO 0OECTICUECHHMS, OCYIIIECTBICHUE TOMBITOK HECAHKITMOHUPOBAHHOTO J0CTYIIa
K ynpaBiieHuio [IporpaMMHbBIM oOecrieueHneM WM €ro 3aKPBITBIMH pa3JieiaMH, a TaKkKe
OCYILIECTBIICHUE JIOOBIX MHBIX JEUCTBUM, KOTOPhIE MOTYT OBITh paclEHEHbl KaK ceTeBas
aTaka;

nepepaboTky wuiau Moaudpukamuio [IporpaMMHOro oOecredeHus, BKIOYAs IEPEBOJ]
[IporpammHOro oOecrieyeHuss Ha JPYrue S3bIKM MPOTPaMMUpPOBAHHS, OOPaTHYIO
pa3paboTKy (peBepc-UHKUHUPHUHT);

HU3MCHCHUC, ICKOMITNJIMPOBAHUC, ):[I/ISaCCGM6J'II/IpOBaHI/Ie, ,[[CH_II/ICI)pOBaHI/Ie Y UHBIE ACHCTBUS
C 0OBEKTHBIM KOJI0OM HpOFpaMMHOFO O66CHC‘{CHI/IH, HNMCIOIIUC LCIIBI0 HAPYIICHHUE CUCTCMBI
3alllUThI HpOFpaMMHOFO oOecreueHust OT HCCAHKIIMOHUPOBAHHOT'O HCIIOJIL30BAHUA U
MOJIYYCHHA HH(bOpMaHHH 0 pcéaln3anuu aJropuTMoOB, HCIIOJIB3YCMbIX HpOFpaMMHHM
O6eCHequI/ICM, a TaKXKXC CO3AaHHuC IIPOU3BOIAHBIX HpOI/I3Be,Z[CHI/II71 0e3 IHCHBMEHHOIO
corjacus .HI/II_ICH3I/Iapa;

COBCPIICHUC JIFOOBIX HeﬁCTBHﬁ, KOTOPBIC OTpaHUYHBaIOT niIn NpEIATCTBYIOT
OCYIICCTBJICHHUIO ITpaB APYrux MoJIb30BaTelei HpOFpaMMHOFO O6CCHC‘-ICHI/I$I;

COBEpIIEHHE JIOObIX NEHCTBUIM, KOTOPHIE MOTYT MPUBECTH K HApPYIIEHUIO WU COOI0 B
pabote IIporpamMmmHoro obecrneyeHus.

4. ITOPAJOK UCITIOJIb3OBAHUA ITPOI'PAMMHOI'O OBECIHHEYEHUA



4.1. ITocne perucrpauun Ha Caite JIuneHsuary mpenocrasisgercs noctyn K IIporpammHomy
obecnieueHnto. MakT MPeIOCTABICHUS MIPaBa UCIIOIB30BAHUS MMOATBEPKIAACTCS OCYIIECTBICHUEM
AKTUBHBIX JIEUCTBUI (B TOM unciie u aBTopusaius B Jluunom kabuunere) Jlunensuara B Jluunom
KaOHHETE.

4.2. loctyn x IlporpammHOMy oOecriedeHUI0 oOcymecTBiuseTcss dvepe3d JIM4HbIA KaOHHET
JIuneHsuata 1O HMJICHTU()UKAIMOHHBIM JaHHBIM, KOTOpBIE OH YKa3bIBal MpPU PErUCTPALIUH.
JIuuieH3uaT He BIIpaBe MepeaBaTh TPETHUM JIMIIAM CBOM WICHTU(UKAIIMOHHBIC JAHHBIE, BKIIOYast
JIOTHH U mapoiib oT JInuHoro kabuHera. Bee melicTBus, coBepiieHHble ¢ AKkayHTa JluiieH3uara,
CUMTAIOTCS COBEPUICHHBIMM JIMYHO JIMIEH3MaTOM M  NOPOXKIAT  COOTBETCTBYIOILIHE
00s13aTeNIbCTBA HEMOCPEACTBEHHO Y JIntieH3unaTa, eciii ToJibko JInensnatom He OyeT ToKa3aHo,
YTO TOJyYeHHE TPETbUMH JIMIAMH J0cTyna K JIM4HOMYy KaOWHETY HpOM30LUIO BCIIEACTBUE
IIPOTUBOIPABHBIX IEHCTBUM TaKUX TPETHUX JIUL, KOTOPbIE JIMIIEeH3uaT HEe MOT TPEAOTBPATUTH UIIU
MIPEABUICTD.

4.3. Conepxanne anroputMoB IIporpammuoro obecnedenus mo o0pabotke CooOrieHui
moApasyMeBacT BbBIIIOJHCHUC 3ada4 HWCKIIOYHUTCIBHO JId HOPCANPUHHUMATCIBCKUX ueneﬁ
JIunensuata. [Ipu ucnons3zoBanuu Ilporpammuoro obecrneueHus JIuieH3uaT caMoCTOSTENBHO
OCyIllecTBIseT (OpMHUpPOBAHUE CIMCKA 3a]ay, CIUCKa TeIe(POHHBIX HOMEPOB TPEThUX JIMI, a
TaK)Ke KOJIMYECTBA U CoJepKaHus HanpasisieMblx CooOLieHui, mpu 3ToM 0053ysICh cO0II0IaTh
ycinoBusi  Hactosimero  CornamieHuss W JICUCTBYIONIETO 3aKOHOJATeNbcTBAa Poccuiickoit
Oenepanun. [locranoBka 3amau g [IporpaMMHOTO  OOECHIEYEHHS  OCYIICCTBIISETCS
JluniensuaTom 6e3 BMemIaTenbcTBa Jluensuapa.

4.4, JlutieH3uaT CaMOCTOATENBHO OMpeaenser ciueHapuii o0padoTku CooOmieHuit, BU,
coagepxanne CooOmennii, (QopmMupyeT HuX TEKCT, ompenenseT cnucok Ilomp3oBarenei,
tenedonubie HoMepa. [lpum sTom mon coxepkanueM SMS-cooOmeHU TOHUMAETCS TEKCT
CooOmienust 06beMoM 10 70 CUMBOJIOB, COCTAaBJIEHHOE MCKIIOYUTENIHLHO HAa PYCCKOM SI3bIKE C
npuMeHeHneM 1udp apadbckoro andaBuTta, BKIHOYas MPoOETbl M 3HAKK NpenuHaHus. JlueHnsuap
HE MPOBEpsET, HE COCTaBiseT U He peaakTupyeT CooOIIeHUs, B CBSI3U C YEM HE MOXKET HECTU
OTBETCTBEHHOCTb 32 MX COJIEp>KaHuE.

5. UCIIOJIB30OBAHMUE YCJ YT CBA3U B ITPOI'PAMMHOM OBECIIEYHEHUU

5.1. [IporpammHOe oOecrieueHne SBJISICTCS aBTOMATH3UPOBAHHBIM  IIEHTPOM  0OpabOTKH
CooOmenniit u npenocrapisier Jlunensuary ¢yHknuun oopadotku CooOmienuit. JluneHnsuap B
pamkax Hacrosimero CoryianieHus He MpeJoCTaBIIsIeT YCIIYTH CBSI3H.

5.2. UcnonwzoBanue [Iporpammuoro obecnieueHus mnojapazymeBaeT NoTpedlieHne alropurMmaMu
[Iporpammuoro obecrieuenus mo 3aganuio Jlumensuara yciyr tenedoHHor cBs3u. s menei
ucnoyiHeHus: Hacrosimero Cornamenusi JIuieH3napoM MOTYT MOTPEONSTHCS Kak COOCTBEHHbBIE
yCIyTU CBSI3U (B clydae HAIMYUS COOTBETCTBYIOLIUX JIMIICH3UI U TEXHUYECKON BO3MOKHOCTH),
TaK M YCIYI'H CBSI3H OIEPaTOPOB-NIAPTHEPOB B COOTBETCTBUU C 3aKIIOUYEHHBIMH MEXITY
JIuneH3uapom ¥ STUMU KOMIIAHHUSIMH COTJIAIICHUH.

5.3. Jlunensuar vepe3 anroputMmbl [IporpaMMHOr0 oOecriedeHus] UCIOJIb3yeT YCIYTHU CBS3H B
COOCTBEHHBIX  LEIAX (BKITFOUAS HaIpaBJICHUE SMS-coo0Omenui, KCIIOJIL30BaHUE
3apesepBUPOBaHHBIX HOMEPOB U OOIIMX HOMEPOB), IPH ITOM PACXOIbI HA UCIIOJIb3YEMbIE YCIYTH
CBs3M BKIIOYEHbI B Tapud u mokpbiBaroTcs JIMileH3MapoM caMOCTOATENbHO (B T.4. U Ha
OCHOBAaHUHU COOCTBEHHBIX COTJIAIIEHUI C OTIEPaTOPAMHU CBSI3H).

5.4. JluneH3uap A0MycKaeT UCHojb30BaHue JIneH3naTomM abOHEHTCKMX HOMEPOB, BBIAEICHHBIX
JIuneH3uapy Ha OCHOBaHMU COOCTBEHHBIX COTJIALIEHUH ¢ omepaTopaMu cBs3u — OOmMX U (Min)
3ape3epBUPOBAHHBIX HOMEPOB, B cooTBeTcTBUU C [Ipunosxenmem Ne 3 IlpaBun npumeHeHus
000pyZI0BaHUS LIEHTPOB 0OCTYKMUBaHHs BEI30BOB HH(POPMALMOHHO-CIIPABOYHOTO OOCITYKHUBaHUS,
YTBEPXKAEHHBIX ITpHKazoM Munkomceszu Poccun ot 12.12.2011 N 340.

5.5. 3apesepBupoBaHHbIe TeleQOHHBIE HOMEpa CUMTAETCS 3aKpeIuIEHHBIM 3a JIuieH3uaTom ¢
MOMEHTA MOANKMCAHUS COOTBETCTBYIOILErO MNpuiIokeHus K COralleHHu0 O NPeAoCTaBICHUM
OTPEJEIEHHBIX HOMEPOB.



5.6. O6mue TenedoHHBIE HOMepa mpenocraBisaorcs Jlunensmapom  Jlunensuary B
aBTOMATHUYECKOM pEeXHMME IpH HampaBieHUU coolbmeHnid. OOmmii HOMEp aBTOMAaTHYECKU
BbIOMpaercs anroputMamu [IporpamMmmHOTo 06ecrieueHrsi B MOMEHT HalpaBJICHUS] COOOIIECHHS.

5.7. Hanmmune B JKypHaJIE  TEIEKOMMYHHKAIIMOHHOTO  oOopynoBanusi  JlumeHsmapa
COOTBETCTBYIOIIEH 3amucH, yka3biBaromiei Ha (akr HampaBneHus Jlunensuarom CooOrieHus,
npu3Haércs JIMIeH3uaToM IOPHIMYECKH 3HAYMMBIM J0Ka3aTelbCTBOM (pakTa HarpaBICHHUS
Coobmenus u He ocniapuBaercs. 3a Bce CooOmieHusi, MHUIIMUPOBaHHbIe U3 JInuHOrOo KaOuHeTa
JInnien3uara, OTBETCTBEHHOCTh HecET JIneHn3uar.

6. IMMPABA U OBSI3AHHOCTH
6.1. JIuneH3uap ods3aH:

6.1.1. OGecnieunBath padoTocnocobHocTs [IporpamMmHOTO OOECTIEYEHHS W €r0 TEXHUYECKYIO
noyiepxKy (exemnneBHo ¢ 9.00 no 18.00) B Teuenue Bcero cpoka nericteusi CornaeHusl.

6.2. JIuneH3uap Bnpase:

6.2.1.B oHOCTOpOHHEM TOPSAKE BHOCHUTHh M3MEHEHHUS B cocTaB, (pyHkumnoHan [IporpammuOTro
obecnieueHus 0e3 mpeBapUTeIbHOrO yBeoMIIeHus JIniieH3uara B cirydae, eciii TaKue U3MEHEHUs
He IpenaTcTBYIOT JIunensuary ucnosb3oBars [IporpammHoe oGecrieueHue.

6.2.2.3anpammBate cormacusi Ilonp3oBareneit B COOTBETCTBUHM ¢ TpeOoBaHUsMH 3akoHa “O
pexname”. Jlunensuar o0s3aH npenoctaBuTh coriacue [lonb3oBarens B Tedenue 2 (AByX) AHEH
nocie HamnpasieHus Jlunensuwapom 3amnpoca. B cmywae ecnm  cormacue [lomb3zoBatens
MPEAOCTABIISIETCS] B BUJE DJIEKTPOHHOTO JOKYMEHTA M Jior-(aitina Bed caiita, Ha KOTOPOM OBIIO
MOJIyYE€HO TaKO€ COIJlacue, CorjacHe JIOJDKHO OJHO3HAuyHO uaeHTu(uuuposath [lonb3oBarens,
JaBliero coriacue. B yor-gaiine momkHa conepkarbes HMHGOpMalMs O JaTe€ U BPEMEHH
noytyueHusi cornacusi, ¢akre npocraBieHus [lonp3oBareneM rajaoyky, MOATBEP)KIAOUICH ero
cornmacue, (amwims, WM U OTYECTBO, HOMEp TeineoHa, W WHBICE HACHTHU(PUKATOPHI
[Tonws3oBareneit, COOpP KOTOPBIX MPETYCMOTPEH 3aK0HO1aTehCTBOM PD. Coriacue 10DKHO OBITh
Bepudumupoano Ilomp3oBatenem. B cnywae He mnpemocraBieHus JluneHsmatom B
YCTaHOBJIIEHHBIH cpok cornacusi [lonb3oBareneil WM MHBIX JTOKYMEHTOB, MOJATBEPKIAIOIINX
paBOMEepHOCTH HamnpasiieHus CooOmenuid, JInnensuap Bnpase NMpUOCTaHOBUTH paboTy JInuHoro
KaOMHeTa U OTPaHUYUTh IIpaBo JlulieH3uara Ha ucnoib3oBanue [Iporpammuoro obecriedeHus.

6.3. JIuueHsuart Bupase:

6.3.1. Ucnonb3oBate IIporpammuoe obecnieuenue Ha ycnoBusix CormnamieHus KpyriaocyTouHo, 3a
UCKITIOYCHHEM BPEMEHHU IPOBEJCHHS TEXHUUECKUX padoT.

6.4. JIuneusuar o093aH:

6.4.1. CBoeBpeMeHHO BbIIIAUMBaTh JIWlleH3Wapy BO3HATPaXKICHHE 3a IMPaBO MOJIH30BAHUS
[Iporpammuoro obecnedyeHus B COOTBETCTBUU C yciioBusaMu Tapuda.

6.4.2.Jlunien3uat 06s3aH HeMeieHHO uHGOpMuUpoBath JlnieHsumapa o0 HUMeoLIeHCs Y HEro
uHGOpMAIIMA O COOTBETCTBYIOIIMX HapyIIeHWsX MpaB JluneH3zuapa Kak mpaBooOiagaress
[IporpamMmHOro o0ecreueHusl.

6.4.3. Cobmoath KOH(pUIECHIINAIBHOCTh CBOMX HIACHTU(DHUKAIIMOHHBIX TaHHBIX, UCIIOIb3YEMbIX
JUIS TIOJTy4eHus JocTymna K [I[porpaMmMHOMY 00ecTieueHuro.

6.4.4. HpI/I HUCIIOJIb30BaHNU HpOFpaMMHOFO oOecneueHus U ucroaHeHnH CorjiameHus CO6J'IIOI[8.TB
BCC Tpe6OBaHI/I$I .HI/II_ICH3I/Iapa, n3i0xeHHple B CornanieHuu u APpYyrux JOKYMCHTAX, COACPIKAINUX
TTOJIOKCHU O ITpaBUJIaxX UCITOJIb30BAHUA HpOFpaMMHOFO 06ecnequI/m, a TaK¥KeE CO6J'II-OI[8.TB HUHBIC
TpC6OBaHI/I${ " pCKOMCHAIUN .HI/II_ICHSI/Iapa, JIOBEJICHHBIE 10 CBeAcHMs JIulieH3unara oCcpecaACTBOM
BHCKTpOHHOﬁ IIOYTHI, y1<a3aHH0171 B Cor JIAICHUH, UJIN YCPE3 JInunbIii kKaOUHET.

6.4.5.00ecnieunBath cooTBeTcTBHE coaepkaHuss CooOumeHuit HopMaMm  JeHCTBYIOLIETO
3akoHoJaTenbcTBa PD, B TOM umciie HOpMaM 3aKOHOB 00 OXpaHe aBTOPCKUX M MHBIX MpaB Ha
OOBEKTHl HMHTEJUIEKTYalIbHON COOCTBEHHOCTH, O pekJame, JEHCTBYIOIIMX Ha TEPPUTOPUU
Poccuiickoit deneparyy, 3aKOHONATENLCTBY 00 OXpaHe MNpaB JHMYHOCTH, PEIUTHO3HBIX U
0OI1IeCTBEHHBIX YOSKCHNUN, HAIIMOHAJBHOTO JIOCTOMHCTBA, a TAaKXKe HOpPMaM MEXIyHapOIHOTO



npaBa. A TaKke He HanpaBisATh [1oap30BaTenssM cooOIIeH S, HAPYIIAIONTIE MOPAIbHO-ITUYECKHE
HOpPMBI. JIMIIEeH3MaT HECeT OTBETCTBEHHOCTH 3a MOJHOTY U JIOCTOBEPHOCTH INPEAOCTABIISIEMON
[Tons3oBarensm uHpopmanuu. B ciyyae ecnu [lonp3oBarento Obuta mpenocTaBiIeHa HEMOTHAS
WIA HEJOCTOBEpHAss MH(OpPMAIHs, MOBJIEKIIas Ui MOCIEJHEr0 MaTepUAIbHBIN yIepO u/uiu
MOpalbHBIH Bpex, JIuneHsnar o0si3yeTcs CaMOCTOATENBHO M 33 CBOM CYET YperyiupoBaTh
BO3HUKIIUH CIIOP.

6.4.6.1lepen HawamoMm wucnosns3oBaHus IIporpammuoro obGecrnedenus Jlunensuar o0s3aH
MOJIyYHTh TpenBaputTenbHoe cornacue [lomp3oBareneld Ha MojydeHHUEe COOOLICHUM, €CIIU TaKoe
corjacue TpeOyeTcs B COOTBETCTBHHM C JCHCTBYIOIIUM 3aKOHOJATEIBCTBOM Poccuiickoit
denepanuu.

6.4.7.1lpenocTaBuTh JOKYMEHTHI, TOATBEp)KIaromue mpaBa Jlumensuata Ha (GUpMEHHOE
HAaMECHOBAHHE B LEJIAX BO3MOXXHOCTH HCIOJNb30BaHUs OOmero wim 3ape3epBUPOBAHHBIX
HOMepoB. K TakuM JOKyMEHTaM MOTYT OTHOCHUTBCS: CBUAETEIBCTBO O PETMCTPALMM TOBAPHOIO
3HaKa; JIMLIEH3UOHHBIM JIOTOBOp, JIOTOBOP KOMMeEpuecKol KoHueccuu; Bbimucka u3 EI'PIOJI
/CBUIETENBCTBO O PETUCTPALIUY F0p. JIMLA/CcBUAETENbCTBO 0 peructpanu MHH (pu coBnagenuu
Ha3BaHMs IOPUIMYECKOTO JIMIA C BBIOPAHHBIM 3ape3epBUPOBAaHHBIM WM OOIIMM HOMEPAaMH;
CBUJIETEIBLCTBO O PErUCTpaluu JjoMeHa MHTepHeT-caiiTa).

7. JJUINEH3UOHHOE BO3HATI'PAXKIAEHUE U ITOPAJOK OIIJIATBI

7.1.3a mnpaBo mnonb3oBaHus IIporpamMmMmHbIM oOecriedenneMm JIuieH3uaT BBILIAYMBAET
JUIEH3UOHHOE BO3HArpaXXJIeHHe B pa3Mepe M TMOpsAJKe, YCTAHOBJIEHHOM BbIOpaHHBIM
JIunensuatom Tapudowm, a Takke CornamneHueM U IpUI0KEHUSIMU K HEMY.

7.2. Pa3mep MHUIIEH3MOHHOTO BO3HATPAXKICHHSI, TTO/IJISIKAIIETO YIIJIATe, PACCIYUTHIBACTCS B KAXKIOM
OTtuetHOM nepuoJe, ucxoas u3 ycinosuii Tapuda u o0bemMa HCHOIb30BaHHBIX YCIYT MTOCPEICTBOM
[IporpamMmmuoro obGecrneueHus: (KOJUYECTBA OTIPABICHHBIX COOOIICHUN U COBEPIIEHUS HHBIX
npenycMoTpeHHbIX [IporpammubiM oOecnieueHneM (yHKIIHI), ONpenensieMblX Ha OCHOBAHUU
CTaTHUCTUYECKOTO OTYeTa, (opMUpyeMOro BHYTPeHHMM (QyHKUHOHanoM [Iporpammuoro
obecrieuenus. PazMep MMIICH3MOHHOTO BO3HATPKICHHUS BKIIOYaeT B ceOs1, B ToM uncie HJIC.

7.3. ®opma OIUIaTHI: MEPEYHCICHUE NICHEKHBIX CPEACTB B pyomsix PD Ha pacueTHbI cyeT
JIunienszuapa. OO0s3aTeNBCTBA 1O BHIIUIATE BO3HATPAXKICHHS CUUTAIOTCS BBITIOJHCHHBIMU C
MOMEHTa TOCTYIUICHUS! JCHEeXKHBIX CPEACTB Ha pacu€THblii cuer Jlumensmapa. Bce pacxonsl,
CBsI3aHHBIC C OCYILIECTBIICHUEM IlIaTexa, HeceT CTOpOHA, COBEpIIAONIast IaTex.

7.4. O6vém ucnonb3oBanusa [Iporpammuoro o6ecrnieueHus B OTY4ETHOM MEPHOJIE ONPEAeIAeTCs
UCKITIOYUTENFHO HA OCHOBAHHH JIaHHBIX HHPOPMALIMOHHOM crcTeMbl JIniieH3napa 1 BHyTPEHHETO
otueta, chopmupoBaHHOro nocpeacTsoM [IporpaMmmuoro odecrieueHusl.

7.5. Jlunien3uar o0s13aH yriatuTh JIMieH3uapy JIMIEH3MOHHOE BO3HAIPAXICHUE 32 KOHKPETHBIH
Pacyernpiii mepuox B TedeHue 3 (Tpex) pabouMx JHEH ¢ MOMEHTAa BBICTABIICHUS
COOTBETCTBYMOMIETO cueTa. [Ipu 3Tom JIumeH3uap BHICTaBIICT CUET B TeUeHHUE S5 (TISITH) paboumx
OHeH ¢ MoMeHTa mnojnucaHus obeumu CtopoHaMu AKTa HCIOJb30BaHUsA I[IporpamMMHOro
obecneyeHus.

7.6. Akt ucnonp3oBanus [Iporpammuoro odecrnieuenus Hanpasisiercs Jiunensuapom Jlunensuary
B TeueHue 3 (Tpex) paboumx THEH ¢ MOMeHTa 3aBeplueHus PacuerHoro mepuopa. JluneHsuar
00s13yeTcst ero NoAnucaTh U BO3BPATUTh MOMUCAHHBINA SK3eMIUISIp B TeueHue 3 (Tpex) paboumx
JHEN ¢ MOMeHTa (PaKTHUECKOTO MOJYyYeHUs JaHHOTO AKTa.

1.7. JInensuar BIIpaBC 3allpOCUTL Yy HI/IueHsnapa BO3MOXXHOCTBE BBIIIJIATHI JIMIICH3WMOHHOI'O
BO3HArpaKJaAcHus:A ¢ UCIIOJIb30BaHUCM erZ[HTHOﬁ CUCTEMBI OIlJIAThI (OTHO)KCHHBIP’I rmaTexc).

7.8. KpCI[I/ITHaSI CHUCTCMaA OILIAThbl NPUMCHACTCA MO UTOTAM PACCMOTPCHUA 3asdABKH .HI/II_ICH3I/IaTa,
OKOHYATEeIbHBIN pasMep KpSCAUTHOTO JINMMUTA OIMPCACTIACTCA .HI/II_ICH3I/IapOM.

7.9. .HI/II_IGH3I/Iap MOXKET O0TKa3aTb .HI/II_ICH3I/IaTy B IPpCIOCTaBJICHUN KpCHHTHOf/'I CHUCTCMBI OINIATHI.
.HI/II_ICHBI/Iap BIIpaBC HC COO6I_I_IaTB IMPUYIUHBI OTKa3a B erHHTHOﬁ (bopMe pacycToB.

8. INTPABA HA UHTEJ/UVIEKTYAJIbHYIO COBCTBEHHOCTbD



8.1. Bce uckmountenbHble paBa Ha [IporpammHoe obecrieuenue npuHauiexar Jlunensuapy, u
3aIUMINEHBl JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM. JIMIEH3MAT MOJIy4yaeT HEUCKIIOUYHUTEIIBHOE
npaBo Ha ucnonb3oBanue [Iporpammuoro IIpoaykra B oObeMe, MPeIyCMOTPEHHOM HACTOSIIUM
Cornamenuem.

8.2. Jluensuar o0s3yeTcst He MPEeIOCTaBIATh A0CTyM K [IporpaMmmMHOMy 00€ecrieueHUI0 TPEThUM
JIMLAaM, K KOTOPBIM HE OTHOCUTCS caM JIMIeH3uarT, a Takxke ero corpyaHuku. Taxxke JIunensuar
MPUHUMAET Ha ce0sl 0053aTeNbCTBO COXPAHATh 0€3 U3MEHEHUH Bce YIOMUHaHUs 00 obnagarene
UCKITIOUUTENBHBIX TpaB, Haxonsdmmecs B IIporpaMMHOM OOECIEYeHHWH WM COIYTCTBYIOIIEH
JOKYMEHTAUH (IIpH €€ HaJIU4Yun).

9. KOH®OUAEHIMAJIBHOCTbD HH®OPMAIIUN

9.1. Tepmun «koHHUIEHIMATbHAS HHPOPMAIMA» BKIIOUACT O€3 OTPAHUYCHUS TEXHHUYECKHE,
(buHAHCOBBIE, KOMMEPYECKNE U MHBIC CBEICHHS, CBSI3aHHBIE C JIeITEIbHOCThIO JInmensunapa, ero
KOHTPareHTOB, U HE sBJIAOLIUECS 001Ie0CcTyHbIMU. [IporpamMHoe oOecrieueHre npecTaBIIsieT
co00il OYeHb IIEHHYI0 COOCTBEHHOCTHb JIMIleH3Mapa U COJEPKUT KOMMEpUECKYI TailHy u
KOHPUACHIIMAIBHYI0O HH(POpMAIMIO, TpUHAANexKamyw Jlunensuapy. Jlunensuar oO0s3yeTcs
coOII0AaTh MOJIHYIO KOH(PHUIEHIINAIbHOCTh B OTHOIIEHNHU [IporpaMMHOTO 00ecrieueHus, a TakxKe
HE pacKpbIBaTh 3Ty MHPOPMAIUIO HU MOJIHOCTHIO, HU YACTHYHO KaKOW Obl TO HM OBLIO TpEeThei
CTOPOHE, 3a HCKJIYEHHEM COOCTBEHHBIX paOOTHHUKOB, KOTOPHIM OHa HeoOXxoauma s
BBITIOJIHEHUS] UX JOJDKHOCTHBIX 0Osi3aHHOCTeH. Bee cBeneHnss KOH(QUACHIIMAIBLHOTO XapaKTepa,
MIPEeIOCTABJIICHHbIE HA MaTepHabHOM HOCUTENE WJIH B 3JEKTPOHHOU ¢opMme, NOJIKHBI HUMETh
rpady «xoHbuACHINATbHAS HHPOPMALIHS, KKOHPHUIESHIUATBHOY» WIH UHOE, Ha aHTJIMICKOM HIIN
PYCCKOM SI3BIKE.

9.2. Kaxmas w3 CropoH 00s3yercsi, uTo He OymeT pasriamaTh W/HIA HHBIM 00pa3om
MIPEIOCTABIISATh TPETHUM JIMIIAM KOHQHIEHIIMANbHYIO HHpopMaluio Apyroil CTOpoHbI, JOCTYI K
KOTOpOil OHAa UMEET WJIM MOKET MOJIYYUTh B PE3yJbTaTe /UM B XOJ€ UCIOJHEHUS HACTOAIIETO
Cornamenusi, 6e3 TMpeABAPUTEIBHOTO MUCHBbMEHHOTO corjacusi Ha To aApyrod CTOpoHBI, 3a
HCKJIIOYEHHEM CJIy4aeB MPEIyCMOTPEHHBIX IEHCTBYIOIIMM 3aKOHOAATEIBCTBOM Poccuiickoit
denepanuu.

9.3. Unpopmanmst He Oymer cuuTaThCsd KOH(MUICHIIMATBLHON, €CIM OHA IMOJy4YeHa W3
00IIEeI0CTYITHOTO UCTOYHHKA.

9.4. KondpuaennuanpHass WHPOPMALHS TOBOJUTCS 1O CBEACHHUS TOJBKO TE€X COTPYIHUKOB
CTOpOH, KOTOPBIE HEMTOCPEICTBEHHO YYaCTBYIOT B BBITIOJIHEHUH HacTosero CoranieHus.

9.5. Croponsl 00s13yr0TCsl 0O€ecreunBaTh KOHGUIECHIIMATHLHOCTh M 0€30MTaCHOCTh TIEPCOHATBHBIX
JTaHHBIX COTPYTHUKOB CTOPOH, CTaBIIMX WM JOCTYIIHBIMH B pe3yJIbTaTe 3aKIOYCHUS U
ucrnoJyiHeHus Hactosero CoriamieHusl.

9.6. Cropona, HapymMBIIas YCIOBHS O KOH(UIEHIIMAIBHOCTH, BO3MeCTUT apyroi CropoHe
peaNIbHBIN U TOKYMEHTaJIbHO MOJATBEPKICHHBIN yiepO, MPUYMHEHHBIH TaKUM HapylIeHHUEM, B
COOTBETCTBUH C JCHUCTBYIOIIUM 3aKOHOAATeNIbCTBOM Poccuiickoit denepanum.

9.7. Ctoponsl corjamarpTcs ¢ TeM, 4ro JIMleH3uap He COXpaHsSeT WIH KaKuM-JIHMOO0 HHBIM
oOpa3zom He oOpabaThiBaeT rOObIE IEpCOHANbHBIE TaHHBIE, 3arpyxaembie B [IporpammHoe
obecnieuenue JlunensuatoM. B uacTHOcTH, JlulleH3uap He MMeeT HOCTym K Tene(pOHHBIM
HOMepaM, MO KOTopeiM JlumeHnsmar ocymecTBisieT pacchiky CooOmmeHuid mocpeacTBOM
[IporpamMmmHoOro obecreueHusl.

10. OTBETCTBEHHOCTB CTOPOH

10.1. TIperensun  Jlunensmara K  paboTtocnocoOHoctH  [Iporpammuoro  obecneueHus
npuHUMaloTcs JIMIeH3napoM K paccCMOTPEHHIO B MUCHbMEHHOM BHJE (B T.4. HAallpaBJICHHBIC HA
ANMEKTPOHHBIN anpec JluneHsnapa, ykasaHHbli Ha WHTepHer-caiite https://crm.smsleads.ru.) B
Cpok He mo3aHee 3 (Tpex) pabouux JHEH ¢ MOMEHTa BO3HHMKHOBEHHMsS COPHOH cutyanuu. Cpok
paccMmoTpeHust npeTeH3uii Jinnensnarom cocrasisieT He Oonee 15 (msaTHaAIATH) paboYKX THEH.



10.2. IIporpammHOe  obecriedeHne paboTaeT KpyriocyrouHo. JlumeHswmap He  Hecer
OTBETCTBEHHOCTH 3a MepephIBbl B paboTocnocobHocT [Iporpammuoro obecrneueHus, B CBSI3H €
npobseMaMH  AIIEKTPOMUTAHUSA, I0KAPOM, TEPPOPUCTHUECKHM aKTOM, JPYrUMH  Qopc-
MQ)XOPHBIMH CHUTYal[MsIMH WJIM TEXHUYECKHMHU HEMNOJaJKaMH Ha CTOpoHE OOOpyIOBaHUs
Jluuensuara, BKJIOYas paboOTy TMpoBaijepa, OKa3bpiBarouero JIMieHsuaty yciayra 1o
MIPEOCTaBJICHUS JIOCTYIIA K CETH.

10.3. JluneH3nar HeceT IMOJHYI0 OTBETCTBEHHOCTh 32 COOTBETCTBHE JCHCTBYIOLIEMY
3akoHosaTenbCTBY PD coxmepkanust CooOlieHnii, KOTOpble aBTOMaTH3UPOBAHO 00pabaThiBaeT
[IporpammHOe oOecriedeHne, COOTBETCTBHE pPE3YJIbTATOB HHTEIUICKTYAJIbHOH EATEIbHOCTH,
HCII0JIb3YEMBIX .HI/IIICH3I/IaTOM, HaJIM4UC y .HI/IIIGH?;I/IaTa HCO6XOIII/IMBIX AOKYMCHTOB, HAJIN4HC
npeaBapuTensHoro cornacus [lomp3oBaTens.

10.4. B cnyuae mnomydeHusi JluneH3napoM TpPETEH3WH OT TPEThbUX JIMI, CBSI3aHHBIX C
HanpasiseMbIMi CooOleHusIMY, Kctoib3oBanueM Jlunensunatom Ilporpammuoro obecnieuenust
HEHQIS)KAUM 00pa3oM WM CBS3aHHBIX ¢ HamnpaBieHueMm Jlunensumarom CooOmieHui,
COJIEpXAIUX  3alpelICeHHYI0 TMPUMEHHMBIM  3aKOHOJATeNbcTBOM  P®  mHpoOpmaruio
(mecootBerctBue ®3 «O Pexkmamey»), Jlunensuap o0s3an 3a0nokupoBaTh JluieH3uara,
oTrnpasiisiroriero Takue CooOIeHus, HeMeIJICHHO.

10.5. B cnyyae mnomydenus JlumeH3napoM TNHCBMEHHOTO TpeOOBaHMS oOIepaTropa CBS3H,
AHTUMOHOTOJIBHBIX, CyJNeOHBIX OpPraHoOB, NPOKYpaTypsl O TIPHOCTAHOBJICHUH PACCHIIKU
Coo0mmennii, 00 OTCYTCTBHH TIpeABapHUTENIbHOTO cornnacus [lomp3oBarens, ciayx0a TEXHUIECKO i
noasepkku Jlunensuapa OJOKHUpPYeT BO3MOXKHOCTh HampasieHuss CooOuieHuil B aapec
[Tonp3oBarenss w HampaBisieT 3ampoc JIumeHsuwaTy ¢ MpochOOW MPEIOCTABUTH COTJIACHE
[Tonw3oBarens.

10.6. B cimyyae ecmu coaepxkanne CooONIEHUI SBUIOCH OCHOBAHWEM JUIS NPEABSBICHUS K
JlunieH3uapy mpeTeH3 i, UCKOB W/WUJIW TPEITUCAHNMN, a TAK)KE WHBIX 0053aTEIHCTB K UCTIOTHEHUTO
TpeOoBaHUU MO yruiate MTpadHBIX CAHKIMI CO CTOPOHBI TOCYAAPCTBEHHBIX OPraHOB H/WIK
TpeTbuX Jul, JluneHsuatr o0s3yeTcs He3aMeAIUTENbHO 10 TpeboBanuto Jlunensuapa
MIPEIOCTaBUThH EMY BCIO 3alpaliuBaeMylo HHPOPMAIUIO, KAaCAIOIIYIOCS COAECPKaHUS PEKIIaMHBIX
MaTepHaoB, COJEUCTBOBATh JIMIleH3Wapy B YpEeryJupOBaHWM TaKUX IPETEH3UW, UCKOB M
TpeOOBaHUN, a TaKKe BO3MECTUTh JOKYMEHTAJIbHO MOATBEP)KACHHBIE pealbHble YOBITKU
(pacxonsl mo ymiaate mrTpadoB), mpuunHeHHbIe JIMIleH3uapy BCJEACTBHE MPEIbSBICHUS €My
TaKHUX MpPEeTEeH3Ul, UICKOB U TpeboBaHuil 1o BuHe JlulieH3uara.

10.7. B cayuae HepabotocnocooHoctu [IporpaMmHOoro obecrieueHus B CBSI3U ¢ TEXHUUYCCKUMH
pabotamu Oosee 24 (mBamuaTH dYeTHIPpEX) 4YacoB monapsin JIuneH3wmar uMMeeT NpaBoO Ha
HEe3aMeUTUTEIbHOE OJHOCTOpPOHHEee pactopykeHue CorjialeHusi MPU YCIOBUU BO3MELICHHS
JluneH3uapy  JIMIEH3UOHHOTO  BO3HATPXKICHHS,  pa3Mep  KOTOPOrO  HCYHCISIETCS
MPONOPIMOHAIBFHO (DAaKTUYECKH HCIOJIb30BaHHOMY (DYHKIIMOHATY 32 KOHKPETHBIH PacueTHbIi
MIEPUO/I.

10.8. JIrobass undopmaruss u AaHHble, noidydeHHble CTOpOHAMU B CBSI3U C HCIOJHEHUEM
Cornamenus, SBJISIOTCS KOH(PUICHIMAIBHBIMA M HE TMOJUICKAT DPA3IJIAllICHUI0 W Iepenade
TPETHHUM JIMIIaM, HE CBSI3aHHBIM C HcrojaHeHreM CornamieHus, 3a UCKIIOYEHUEM CITy4aeB, Koraa
JOBEJICHUE TaKOW MH(OPMAITUH JI0 CBEJCHUS KOMIIETCHTHBIX OPTraHOB SIBJISICTCS 00513aTEIbHBIM B
COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOAATETHCTBOM PD.

10.9. Bce cnopsl Mmexxay CTopoHaMu MojjieskaT pa3pelieHHIo MyTeM IeperoBopoB (CpoK OTBeTa
Ha JocyneOHyto nperensuto cocrasisier 10 ((mecsaTp) pabounx fHeit). B ciydae He TOCTHKCHUS
COTIJIAIIEHUs ITyTeM IIEPEeroBOPOB CIIOP paccMaTpuBaeTcss B ApOUTpaKHOM cyze I'. MOCKBBI.

11. OBCTOATEJIbCTBA HEINPEOJOJIUMOM CHJIBI

11.1. JIrobass u3 CTOopoH MOXKET OBITh OCBOOOXKIEHA OT OTBETCTBEHHOCTH B OIPEACICHHBIX
ClIydasix, KOTOpble BO3HUKIIN HE3aBUCHMO OT €€ BOJIH.

11.2. O6CTOHTCJ’ILCTB&, BBI3BAHHBIC HC 3aBUCAIIMMHU OT BOJIH CTOpOH COGBITI/DIMI/I, KOTOPBIX
,Z[O6pOCOBCCTHa${ CTOpOHa HEe Morja u30exarb WIH MOCJICACTBUA KOTOPBIX OHA HE MOIJIa
YCTPAHUTL, CUHHUTANOTCA CIIy4asiMU, KOTOPBIC OCBOGO)KI[&IOT OT OTBCTCTBCHHOCTH, CCJIIM OHHU



MMPOU30LIJIN MOCJIC 3aKJIHOUYCHUSA CornanieHust u MpENATCTBYIOT €ro IoJIHOMY HJIM YaCTUYHOMY
HUCIIOJIHCHHUIO.

11.3. CniyyasiMi HENpPEOJOIMMON CHIJIBI CUHTAIOTCS CIENYIOIUEe COOBITHS: BOIHA, BOCHHBIC
JEWCTBUS, MAacCOBBIE OECIOpPSAIKH, 3a0aCTOBKH, SIUAEMUH, MPUPOTHBIE KaTacTpO(bl, a TaKxKe
aKThl OPraHOB BIJIACTH, BJMAIOUINE HA BBINOJHEHHE oO0s3arenbcTB CTOPOH, W BCe Jpyrue
aHAJIOTUYHBIE COOBITHS U OOCTOSATENHCTBA.

11.4. Cropona, nmoctpasiaBiiasi OT JEHCTBUS HENPEOIOIMMOMN CHIIBI, 00s13aHa U3BECTUTH JPYTYIO
CropoHy 3aKa3HbIM [MHCbMOM WJIM UHBIM JIOCTYIIHBIM €l CIIOCOOOM cpa3y ke MOCje HaCTYIUICHUS
(opc-MaKOPHBIX OOCTOSTENLCTB U PA3bICHUTH, KAKME MEPhl HEOOXOAUMBI ISl UX YCTPaHEHHUS,
HO B JIIOOOM cilyyae He mo3nHee 7 (ceMH) KaJeHIapHBIX AHEH Mocie Havana JeHCTBHS
HEINPEOJ0IUMON CHIIBI.

11.5. HecBoeBpemeHnHoe yBemomieHue 00 OOCTOATENHCTBAX HEMPEOJOJMMON CHUJIBI JIUIIACT
cooTBeTcTByOIyl0 CTOpOHY TpaBa Ha OCBOOOXKIEHHWE OT OTBETCTBEHHOCTH MO TPUYMHE
YKa3aHHBIX  0OCTOSTENbCTB. OOCTOSATENbCTBA  HENPEOJOJIMMON  CHJIBI  JIOJDKHBI  OBITH
MOITBEPXKICHBI IOKYMEHTAIBHO KOMIIETEHTHBIMU OpraHaMHU.

11.6. Ecnin yka3aHHBIE OOCTOSITENBCTBA MPOJOJDKAIOTCS Oojice 2 (IBYX) MeCSIEB, Kaxjaas
CropoHa UMeeT MpaBO WHUIIUMPOBATH JOCPOUYHOE pacTopkeHne HacTosmero CornaneHusl.

12. CPOK JIEVMICTBHUS U IOPSAJIOK PACTOPKEHUS COIJIAIIIEHUS

12.1. Cpox, Ha KOTOPBII TPEIOCTABISAIOTCS TpaBa HCHONb30BaHus [Iporpammer: 1 (oauH)
KaJIeHJTapHbeld Tox ¢ MomeHTa mnoanucanus Cormamenust obenmmu CrtopoHamu. B cmydae
oTcyrcTBUs 0T CTOPOH YBEOMIJICHHUH O pacTopKeHUHU HacTosmero Coriamenusi, HampaBJIeHHbBIX
HE MO3/IHee YeM 3a 15 (msaTHaaaTh) KaleHJapHBIX THEH IO JaThl TPEKPAICHHS €€ JCHCTBUSA, CPOK
neiictBust Hacrosimero CoryamieHusi MPU3HAETCsl MPOAJICHHBIM (TPOJIOHTUPOBAHHBIM) KaXKIbIN
pa3 Ha 1 (oauH) roa Ha TeX ke ycJaoBHsIX. KoaudecTBO TakuX MpOJUIeHUH (MTPOJIOHTANNiA) HE
OTPAaHUYEHO.

12.2. JloroBop mpekpariaeT cBo€ JIEHCTBHE MO HCTedeHue 15 (msaTHamath) pabouyux IHEH C
MOMEHTa MOJIy4eHHUsS] OJHOW M3 CTOPOH YBEAOMJICHHSI O €ro PacTOP)KEHUH, MPHU STOM, €CIU
yBeIOMJICHUE HCXOauT oT JluneHnsmapa, To Jlumensumap o0s3aH BepHyTh JluneHsuary
HEU3PacXOJ0BAHHBIM OCTAaTOK JEHEXHBIX cpeAcTB B TeueHue 10 (mecsatu) pabouux IHEH c
MOMEHTa OTIIPaBKU yBeAaomieHus Jlunensuaty (B cinydae, eciau Oblia BHeceHa npeaonara). Eciu
yBeioMIIeHHe UCcXoauT oT Jlunensuara, To Jlunensuar orutaumBaet JluneHsuapy daxTuyecku
MMOHECEHHbIE U JOKYMEHTaJbHO TMOJATBEP)KIECHHBIE pPACXObl, CBA3aHHbIE C HCIIOJIHEHHEM
Cornamenus.

12.3. Pactopxenue CornaiieHus MpOU3BOAUTCS MIPU YCIOBUH MOJTHOTO B3auMopacueTa CTOPOH.

12.4. OxoHuyaHue CpOKa IEeHUCTBUS CornanieHust He OCBO60)K,Z[aCT CTOpOHLI OT OTBCTCTBCHHOCTHU
3a €ro HapylmcHHuc. PaCTOp)KeHI/Ie CornameHust He OCBO60)K,Z[aCT CTOpOHLI OT 00SA3aHHOCTHU
MOJIHOTO TOTallleHUs MMEIOIIMXCS 3aJI0JKEHHOCTEH B CJIydqac UX HaJlM4vus 3a BEChb IIEpHOA OO
PACTOPIKCHUA HACTOAIICTO Cornamnrenus.

13. MIPOYHUE MMOJIOKEHUSA

13.1. Bcs kommyHukanuss CTOpPOH MOXET BECTUCh IMOCPEICTBOM MEpPENMCKHU IO aJapecam,
yKazaHHbIM B HactosieMm CornameHuy, MNOCPEACTBOM DJJIEKTPOHHBIX aJpecoB, a TaKkKe
ocpeicTBOM 0OMeHa cooO1eHusIMU BHYTpH [IporpaMMHoro obecrieueHus.

13.2. CTOpOHLI MNPU3HAKOT HAAJICKAIIUM TIOAIIMCAHUC COFJ’IaH_ICHI/ISI, HpI/IJIO)i(eHHI}'I, aKTOB,
JIOTIOJIHUTEIBHBIX COTJAIICHUM K HEMY NIYTCM oOMeHa OTCKAHUPOBAHHBIMHU KOIIUAMU 110
BHCKTpOHHOﬁ moute. Takue AOKYMCHTBI CHHUTAIOTCA TMOAINNMCAHHBIMU HpOCTOﬁ 3J'ICKTpOHHOI71
NOANMUCBhKO W IIPUPABHUBAKOTCA K JOKYMCHTAM Ha 6YMa)KHOM HOCHUTCIIC. CTOpOHBI TaKXC
corjijamaroTCAa ¢ TCM, UTO B XOJ€ HUX B3aMMOOTHOIICHHUH JJIs MOAMUCAHUS CornameHus 1 UHBIX
AOKYMCHTOB MOT'YT UCIIOJIb30BATLCA CUCTCMBI JJICKTPOHHOT'O ,[[OKyMCHT0060p0Ta.

13.3. Ilpum HampaBieHMM OpUTHHATIOB A0KyMeHTOB Ilouroii Poccum nokaszarenbcTBOM
HaIlpaBJICHUs SBJIIETCS MOYTOBas KBUTaHLHUA. IIpu HampaBieHUMM HOKYMEHTOB KYypbEPCKOM



CIIy’KOOH JTOKa3aTeIbCTBOM HAlpaBJICHUs SIBISETCS HakjaaHas (dKCIEAUTOPCKAas paclucKa) u
uHpopMalus, IpeaoCcTaBiIsieMas KypbepCKO CITyKO0H, B TOM YHCJIe HAa CBOEM CaiTe.

13.4. HenelcTBUTEIBHOCTD OTIENBbHBIX MHOJIOKEHHE Cornamrenus HE BJIEYET
HenelicTBuTeNbHOCTH COrtallieHus B IIEIOM.

13.5. JluneH3nar MOXeT HampaBUTh Jr00oe oOpamenue JlumeHsuapy Mo  ClIeqyIOUINM
PEKBU3UTAM:

e OOmiecTBO ¢ OrpaHM4YeHHON OTBETCTBEHHOCTHIO «CMC JIMJIC»
e MHH: 9701243086, OI'PH: 1237700191123

e DIeKkTpoHHBIN aapec: info@it-groupp.ru



